
How to use your GreenFingers device

1. Open the back cover of the GreenFingers 

device, take out the insulation sheet inside the 

battery compartment, and replace the cover.

3. Turn on Bluetooth on your smartphone, select 

the + sign in the top right corner on GreenFingers 

App Home screen and follow the prompts on the 

App to add your GreenFingers device. The light 

sensor will flash twice once your phone is 

successfully connected to the device.

2. Insert the GreenFingers device into the plants’ 

pot or garden soil. If the soil is too dry, try 

watering it before inserting the device.

Introduction

GreenFingers App installation

What does your GreenFingers device monitor?

GreenFingers is a unique 4-in-1 sensing device that 

allows you to monitor your plants’ specific growing 

requirements in real-time through your smartphone.  

Connect to the GardenGeek GreenFingers App for 

access to your plants’ needs as well as professional 

growing tips 

Please log on to our website to install the iOS or 

Android GreenFingers App:

www.gardengeek.com/greenfingersapp/

QR code for iOS 
App installation

Light sensor

Temperature sensor

Soil moisture sensor

Fertility sensor

QR code for Android 
App installation

Ensure at least 2/3 
of the soil moisture 

sensor section is
 inserted into the soil

Ensure the sensor
surface is clean 
before inserting.

 

Ensure there are 
no obstructions to

the light sensor

Never immerse the 
white section in water

Safety precautions

This product contains a battery.

1.

2.

3.

4.

5.

Keep battery out of reach of children. Do not 

allow children or animals to chew or suck the 

device.

Rain or water immersion will cause the product 

to malfunction.

Do not heat, put heavy load on,  or destroy the 

battery pack.

When the battery runs out or if the product is 

stored for long  time, remove the batteries. 

Replacement batteries need to meet the 

specification indicated in the manual.

Usage notes

GreenFingers



FCC Compliance Statement

This device complies with part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, 

including interference that may cause undesired operation.

Note:  This equipment has been tested and found to 

comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against 

harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful 

interference to radio communications. However, there 

is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause 

harmful interference to radio or television  reception, 

which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and

      receiver

-- Connect the equipment into an outlet on a circuit 

      different  from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV

      technician for help.

Important: Changes or modifications not expressly approved 

by the party responsible for compliance could void the 

user's authority to operate the equipment.

The distance between user and products should be no 

less than 20cm

ICASA Compliance

TA-2016/3485
Approved

Product Model: HHCCJCY01HHCC

Applicable Standards: Q/CYHHC0001 - 2015

Dimensions: 120.5 X 24.5 X 12.5 mm

Bluetooth Version ：4.1 

Power Source: 3V

Battery Model: CR2032

CMIIT ID: 2016DP0940

FCC ID: 2AJEPHHCCJCY01HHCC

Product Details

Limited Service Warranty

Return

Exchange

Repair

Return of unused product in original 
packaging within 30 days from the date 
of receipt of product

Exchange or replacement of defective or 
faulty product within 30 days from the date 
of receipt of product

Repair of defective product within 
6 months warranty period from the date of 
receipt of product

Service Type Service Policy

Gardengeek Pty Ltd. (“GARDENGEEK”) warrants 

the included hardware product against any of the 

defects listed in the Product Defect List for six months 

from the date of original purchase. This warranty is 

restricted to products sold by GARDENGEEK or a 

GARDENGEEK Authorised Reseller, within the 

Republic of South Africa. To obtain service, call 

GARDENGEEK. Call charges and shipping costs may 

apply.

 

Warranty benefits are in addition to rights provided 

under the Consumer Protection Act in South Africa. 

Full terms and detailed information about obtaining 

returns or warranty service are available at 

www.gardengeek.com/returns-policy/.

GARDENGEEK offers the following return, exchange 

and repair services free of charge for the device, 

provided the applicable conditions are met:

GreenFingers

Malfunction of Bluetooth of the product

Product sensor does not work

Product Defect List

The warranty period will not be extended or renewed 

due to subsequent resale, GARDENGEEK 

authorised repair or replacement of the product.

This limited warranty does not cover:

1.  Defects other than those listed in the Product 

     Defect List.

2.  Normal wear and tear; defects caused by 

     negligence, abuse or rough handling (including, 

     but without limitation, defects caused by sharp 

     objects, bending, compression, or dropping, 

     etc.); defects or damage caused by misuse or 

     improper use of the product (including use that 

     contrary to the instructions set out in this user 

     guide); torn or altered labels; or other acts beyond 

     the reasonable control of GARDENGEEK.

3.  Defects caused by short-circuiting of the battery, 

     or by broken seals of the battery enclosure or

     evidence of tampering.

4.  Products which have been opened, modified or 

     repaired by anyone other than a GARDENGEEK 

     Authorised Repair Agent.

5.  Products which have been exposed to extreme 

     thermal or environmental conditions or rapid 

     changes in such conditions, or products which 

     have been subject to damage caused by

     corrosion, oxidation, force majeure, liquid ingress 

     or chemical products.

6. Transport costs and risks of transport.

© 2017 GardenGeek (Pty) Ltd. All rights reserved.
Gardengeek , the Gardengeek logo and GreenFingers are trademarks of 
Gardengeek (Pty) Ltd, registered in South Africa.

Printed in China.
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Hazardous Substances

This form is prepared in accordance with the provisions of 

SJ / T 11364.

：

：

Indicates that the amount of this toxic or hazardous 

substance in all homogeneous materials under this 

item are below the limit required by GBT 26572 - 

2011 Requirement on Usage Limit of Restricted 

Substances in Electrical and Electronic Products.

Indicates that the amount of this toxic or hazardous 

substance in at least one homogeneous materials 

under this item are above the limit required by GBT 

26572 - 2011 Requirement on Usage Limit of 

Restricted Substances in Electrical and Electronic 

Products.

Correct Disposal

This product and the batteries in this product 

should not be disposed of with other household 

waste.

This product is RoHS compliant.


